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Bumse 3 /looamxy Ne5 0o Hakazy NeQ78-1T ¢io 08.05.2025

TAPU®U/TAPUPHI IVIAHU HA TB+IHTEPHET TAPU®HOI JITHINKA GENERAL

Beoossmuca 6 0iro 3 01.06.2025, minimanvuuit cmpok oo 30.06.2025

1. Koo ocib, sxi MOXXyTh OyTr aboHeHTaMu — (hi3udHI 0COOH.
2. Cnocio oghopmnennn 6ioHoCUH 3 aOOHeHmMOM — YKIaJcHHS aDOHEHTOM JOTOBOPY MpPO HaJaHHS EIEKTPOHHUX KOMYHIKAIIWHHUX TOCIYT NIISIXOM IMiANMACAHHS
ITpoTokoy 3aMOBIICHUX MOCIYT Ta 008 THAHHS.

w

I'pannyna cyma : goctynHa

ok

@Dopma po3paxyHkie — 3TiIHO yMOB IOTOBOPY PO HATAHHS €JICKTPOHHUX KOMYHIKALliHHUX TTOCIYT.

Po3paxynkosuii nepiod — ovH KaJCHIAPHUN MICSIb. 3 MEPILIOro M0 OCTAHHIN JCHb MICSIIS.

Tabmmus 1. Tapudu/Tapudni nnann Ha nocayry « Tb+IaTepHer» 1/1s1 HOBUX Ta iCHyI0UHX a0OHEHTIB

Ha3Ba Tapudy/rapudnoro niany (Hagani-TII) na nociyry
«TB+InTepner» !

HanoBHeHHsI HOCJIYTH A0CTYIy 10 HAKeTiB

AOOHEHTHA IUIaTa 32
nocayry « Tb+Iarepaer»

HanoBHeHHs nocayru goctymy A0 Intepuery B ckaagi TIT ] 3arajibHa BapTiCTh MOCJIYT
yru pocTyny x prery o Tesenporpam B ckiaai TIT ( ‘p ocTy
Y CKJIaji MaKeTHOI
MPOono3uuii), rpH./mic.
Obcsr
. . nepeaniavye IlakeT TeJienporpam, 10AaTKOBI MOCIyTH
TexHoJiorist IIBuaKicTH 10 pen . pOrpam, 101 yru, oe3
. HOTO OKPIiM NaKeTy TeJIeNPorpaM 3a aHAJIO0roBOK naB 3 II1B
InTepHeTy Download/Upload, K6it/c . X . . 2 1B
Tpagiky, TEXHOJIOTI€I0, IeTANi AUB. MPHMITKY Ne2
Mobaiit

Tepuropist HagaHHs nocayru y mictax: bina Ilepksa, Binauis, [0

Ilytusisb, Piae, Creonuk, Cymu, TepHomiss, TpyckaBens, Ykpainka, PactiB, XapkiB, XepcoH, XMenbHUIBbKNH, Yepkacu, UepHiBii; y cenminax: ConoHuIiBka XapKiBChKoi 00acTi, JJoopoTBip UepBOHO

JIbBiBCHKOI 00IacTi

inpo, XKuromup, 3anopixoks, IBano-Ppankiseek, Kuis,

Kpamaropcrk, Kpemenens, Kpusnii Pir, KpormBrunexwii, Jlynpk, JIssis, Camap, O0yxis, ITonrasa,
TPaZChKOTO P-HY

Ethernet, XPON -

«3acTOCYHOK Ha 5 mpucTpois», «ONTUMyM»,

Ortumywm+rreprer 100 M6it/c Ethernet, 102400/102400, e oBMexeno | O MEMa, AU ananorosoi Texronorii «basosuity, | 41667 | 8333 | 500,00
XPON, Docsis Docsis - 102400/10240 «YkpaiHa i cBiTY, «YKpaiHa», «BcecBiT»,
«JIerkuii» B 3aJIEXHOCTI BiJl TEPUTOPIi
Ethernet. XPON - «3acTocyHOK Ha 5 mpuctpoiny, «IIpemiym»,
. . Ethernet, b Cinema, 1j1st aHAJIOr0BO1 TexHOJ0T11 «ba3zoBuiiy,
Tpemiym+InTeprer 100 Moit/c xPON. Docsis 102400/102400, He 00MexKeHO «YkpaiHa i caim, «YVipainay, «Boecsim, 500,00 | 100,00 | 600,00

Docsis - 102400/10240

«JIerkuid» B 3aJIKHOCTI BiJl TEPUTOPIi

! Tapud/rapuduuit muan «Ontumym+Inteprer 100 M6it/c» 3 aGonenTHO mnatoro 500,00 rpu/micsip 3 [1JIB Bkmodae Tapud/Tapudruii M1aH Ha MOCAYTY A0CTYNy jo InTepHety y posmipi 250,00 rpu/micsus 3 TIIB Ta
Tapud/TapudHUil IIaH Ha TOCIYTy AOCTYITY JI0 HAaKeTiB Tenenporpam y po3mipi 250,00 rpu/micsup 3 T1AB.
Tapud/rapuduuii man «I[Ipemiym+Intepaer 100 Mo6it/c» 3 abonentHoro miaroo 600,00 rpu/micsaup 3 [1IB Bxitouae tapudy/tapuduuii mian Ha nociyry goctyny no Inteprery y posmipi 300,00 rpa/micsaups 3 I1JIB Ta
TapuQ/TapuHUI IIIaH HA TOCIYTY JOCTYITy 10 TaKeTiB Tenenporpam y po3mipi 300,00 rpr/micss 3 I1/IB.
BapricTs BKa3aHa OKpeMHX eeMeHTiB Tapudy/rapudnoro miany. [Ipu 3mini Tapudy/TapudHoro miany nociayrd Ha Oyab-skuii iHmmi Tapud/TapuHuil M1aH 4y MoCiIyry N0CTyIy A0 IHTepHeTy a0 NocIyry AOCTYIy [0 MaKeTiB
TEJENporpam, NOCIyTH IOCTYITy 10 [HTepHeTy, pyXoMoro (MOOIIBHOT0) 3B’ 43Ky, IIOCIYTH JOCTYITy 10 IHTepHeTy, pyxomoro (Mo0iinbpHOro) 3B’13Ky Ta Th, BapTicTh MOCIYT Y CKJIaJli TAaKETHOI MPOMO3HIIii He 30epiracThcs, a KoKHa
nociTyra TapudiKyeThCss OKPEeMO 3TiHO 3 JIII0UMMH PEryIApHIMH TapudaMu/TapupHIMI IIaHAMH.
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2 TepuTOpist HAIAHHSA TIOCIYTH JIOCTYITY 110 TEJIENPOrPaM Ta HAOBHEHHS:

» 32 aHaJOTrOBOIO TEXHOJIOTIEH0:

- nakeT «ba3oBuit» HagaeTses B Mictax: bina Lepksa, JIyupk, JIbBiB, O0yxiB, [Tontasa, [Tytusns, Cymu, Tepromiis, TpyckaBeus, Ykpainka, ®actis, Xapkis, y cenuuii: CononuriBka XapkiBcbkoi 06acti

- nakeT « YKpaiHa i CBiT» HagaeThes B MicTax: Bosounchk, [ninpo, Camap, 3amopixoks, Kpamartopesk, Kpemenens, Kpusuii Pir, Kponusauipkuii, Piue, Tepebosist, Xepcon, XmeapHULBKUI, YOPTKIB

- naxeT « YKpaiHay HafaeTbes B MicTi Uepkacu

- nakeT «BcecBit» Hamaerses B MicTi YepHiBLi

- nakeT «Jlerkuii» HamaeTses B ceuii: JJooporsip YepBoHorpaacekoro p-Hy JIbBiBCbKOi 00nacTi;

- naxeT «YHiBepcalabHHI» B MicTi BiHHHMIS

»  3a uudpoBoro TeXHOIOTIE B MicTax: Binnuis, J{xinpo, 3anopixoks, Kuis, JIbeis, Camap, OOyxiB, [TontaBa, PieHe, Cymu, TepHoniis, Ykpainka, XapkiB, XepcoH, XMenpHupkuit, Yepkacu; y cenumii: ConoHHILIBKA
XapkiBcbkoi 065acti; i1 makety mporpam 3a HuppoBOIO TEXHOJOTIEIO MTAKET MPOrpaM BiANOBIJa€ HATOBHEHHIO MAKETY B MiCTi HAJAHHS I10 CIyTH.

»  3a «IP mporokonom» B Mictax: bina Llepksa, Binawuiyst, J{uinpo, XXutomup, 3amopixoks, Isano-®pankisesk, Kuis, Kpemeners, Kpuswnii Pir, Kponusauubkwuii, Jlynsk, JIssis, Camap, O6yxis, [Tonrasa, [Tytusis, PiBHe,
Crebnuk, Cymu, Tepromins, TpyckaBeup, Ykpainka, Pactis, Xapkis, XepcoH, Xmenbuuubkuii, Yepkacu, YepHisui, y cenumiax: Jo6potsip UepBoHOrpaacskoro p-uy JIsBiBchkoi obmacti, CononumiBka XapKiBCbKoi
obumacTi.

6. B rapudax/rapudunx mianax Ha nmocayry « Tb+IHTepHeT HamaeThes: mociayra focTymy Ao [aTepHeT 3a TexHozoriero Ethernet, Docsis, xPON; moctyn 10 makeTis
TEJeNporpaM - 3a TEXHOJIOTisIMU: U(POBOIO, aHATIOTOBOIO, 3a «IP mpoTokonom» (mociyra Hamaetbes 3a TexHonoriero [atepHer (OTT) (MOKITUBOCTI IEperisany
nakeTiB Tenenporpam 3a OTT 3 Bukopuctanusm [Iporpamuoro 3abesnedenns (komn oreproi nporpamu «lifecell TV» ta/abo koM’ roTepHOT Mporpamu 3 iHIIOK0
Ha3BOIO (Hajam — 3acTocyHOK abo JlomaTok)).

7. Texnonocia HagaHHA TIOCITYTH [HTEpHET BHOMPAETHCS aOOHEHTOM/TIPOIIOHYETHCS A00OHEHTY B 3AJIEKHOCTI BiJl TEXHIYHOT MOXKIIMBOCTI HaJaHHS MOCTAYaIbHUKOM

nociyr 3a anpecoro HaganHsg nociyr Ethernet, Docsis, xPON.

8. Hust orpumanns Th LUTH / Tb OTT neoOxinHe oxHe 3 o0siagHaHb, MEPENiK IKOTO BKazaHWH B llpaBunax HalaHHS Ta OTPUMAaHHS IOCIYT, IKE aOOHEHT MOXe
3aMOBHTH JOJATKOBO y KOPUCTYBaHHS, K JOAATKOBY MOCIYry, 3rigHo 3 «Tapudamu Ha 10IaTKOBI MOCIYTd Ta MAaKETH IS MOCIYTH JOCTYIy AO IMaKeTiB
tenenporpam, nociayru « Tb+IaTepreT», nocinyru [aTepHet 3aransHuin». [Ipo mopsaok oTpuMaHHs 00JIaIHAHHS B KOPUCTYBaHHS, IIOBEPHEHHS 3 KOPUCTYBAHHS Ta
npo mTpadu 3a HermoBepHEHe 00IaIHAHHS MOYXKHA 03HAHOMHUTHCh Ha Www.volia.com.

9. [nsa orpumanns Ilocnyru noctymy a0 maketiB Tenenporpam 3a «IP mporokonom» 000B's13k0B0 HeoOXigHO MaTh poctyn 1o Ilocmyru noctyny no IarepHery 3i
MIBUJIKICHIMH XapaKTepUCTHKaMu He Meriie 10MOiT/c.

10.OcHoBHiI nakeTH Tenenporpam nociayru « Th+IaTepHeT» BU3HAYAIOTHCS TAKETaAMHU POTPaM MOCIYTH JOCTYITY A0 TeJenporpam, Ta HAOBHEHHSIM 3TIHO YHHHOTO

noxkymenty ToBapuctsa «IlakeTn mporpam nociyru I0CTyIly JO HaKeTiB TeJIemporpam».

11.TTligxroueHHs 3AIMCHIOETHCS 32 HASBHOCTI TEXHIYHOT MOXKITUBOCTI 32 a/IpECOI0 OTPUMAHHS MTOCITYTH.

12.Ilpasuna 3minu, ckopouennsn mapugy/mapughnozo naany na nocnyzy « Tb+Inmepuemy:

12.1. Ilepexin Ha iHIII AOCTYIHI AJIS MiJKIIOUEHHS Tapudu/TapudHi miuanu Ha nociyry « Th+IaTepHeT MOXIMBHUIL 32 YMOBH OTHOPa30BOr0 CHHMCAHHS 3 0COO0BOTO

paxyHKy aboHeHTa, y po3mipi 60,00 rpu (3 [IIB) y Bunaaxy, sikio miara 3a tTapud/TapuHAil IiaH, Ha SKAN 311HCHIOETHCS IEPEXi/l MEHIIA 32 IIOTOYHY.

12.2. 3wmina BifOyBa€eThCs B IOPSIKY BCTaHOBIEHOMY [IpaBuiiaMu HaJaHHS Ta OTPUMAHHS ITOCIYT.

12.3. 3wmina mapametpiB HajauHs Tapudy/Tapudroro muany Ha nmocnyry « Th+IaTepHer» npu BUHUKHEHHI 3200prOBaHOCTI BiIOYBaeThCS BiAMOBIIHO 10 «Tapudis

Cxopouenns nepeniky nociayr (MINIMAL PREPAID ON-NET/PREPAID ON-NET+GENERAL)».
12.4. 3wmina mapameTpiB HagaHHs Tapudy/TapudHoro wiany Ha nociyry « Tb+Iarepaer» npu camocTiiHOMY CKOpOUYSHHI HaJJaHHS TOCTYTH a0OHEHTOM Bi10yBa€ThCS
BianoBiaHo 10 «Tapudis Cxopouenns nepeniky nocayr (MINIMAL PREPAID ON-NET/PREPAID ON-NET+GENERAL)».

13.T'apanTtoBana MiHiMajbHa LIBUIKICTH MEpEeJaBaHHSA Ta NPUHMAaHHS JAaHUX JJs IOCIYTH JIOCTymy 10 IHTepHery He MeHme, Hix 64 KOit/c, skmo iHme He

nepeadaueHo yMOBAaMU JI0TOBODY.
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14.CepenHsi mIBUAKICTh NMpUKAMaHHS Ta MEpeJaBaHHS AaHUX Ul MOCIYTH AOCTYNy A0 IHTepHEeTy B 3aJIe)KHOCTI BiJ 0OpaHHMX Tapu(HUX IUIaHIB Ta TEXHIYHOI
MOXKIIMBOCTI Ta cknagae 70% Big MakCHMabHOI IIBUAKOCTI Iepeadi Ta MepeaBaHHsd JAaHUX B 0OpaHOMY aOOHEHTOM Tapudi/TapuHOMY IIIaHi, SKIIO iHIIE H
3a3HaueHo y Tapudax, TapuHUX TIIaHaX.

15.MakcumanbHa MBUAKICTH MEpeJaBaHHs Ta MPUUMAaHHS JAaHUX U TMOCIYTH AOCTYIy N0 [HTepHeTy, 1o 3HaXOIWThcA B 30HI BigmoBimaidpHOCTI ToBapuCTBa,
BH3HAYEHO YMOBaMH 3aMOBIEHOTO AOGoHEeHTOM Tapudy (Tapuduoro miany). Haenena B tapudax/TapupHux miaHax MBHIKICTE - Ile MAaKCHMAJIbHA IIBUAKICTH
nepelaBaHHs Ta IpUHMaHHS TaHUX Ha BXiTHOMY ITOPTi MoJieMa/ab0HEHTCHKOMY TTOPTI.

16.Ha mBuakicTe mepeaBaHHS Ta NpuiiMaHHS iH(opMamii MOCIYyrd AOCTYHy 10 IHTepHETy MOXYTh BIUIMBAaTH (PaKTOPH, LIO 3HAXOASTHCS 1032 KOHTPOJIEM
(BiznmoBinaneHicTIO) ToBaprcTBa: MOTOYHA 3aBAHTAKEHOCTI MPUCTPOI0 AOOHEHTa (KiNBbKICTh OAHOYACHHX MiKIIOYEHb A0 HHOTO), MPOrpaMHOro 3abe3nedeHHs
KIHIIEBOTO (TepMiHATBHOTO) OOMagHaHHsS AOOHEHTa, HAAMIpHUH Tpadik, MPUPOIHI, TOTOAHI YMOBH TOIIO.

17.ToBapucTBO MOBIIOMIISIE, 1110 YKJIaJAAaHHSI JOTOBOPIB PO HAJAHHS €IEKTPOHHUX KOMYHIKaiHHUX MOCIYT, 3aMOBJICHHsI Tapr]i/TapuHUX MIaHiB Mi>k AOOHEHTOM
i TOB «BOJISI-KABEJIb» He nae AGOHEHTY OIHMX IpaB Ta MiJCTaB i KoMepiiiHoro Posnoscromkenns [Iporpam Takum AOGOHEHTOM, BKJIIOYAIOUH, aJle HE
obMexyrounch Posmosciomkenns [Iporpam 3 MeToro oxep:kanHs MpUOYTKY, YKIAAeHHS YAABaHUX MPaBOYHHIB, TOOTO MPABOYHHIB, SKi ()aKTUIHO MAIOTh HAa METI
Oynb-sxe Komepiiiiiae Posnmoscromkenns [Iporpam, npuxoByBaHHs AOoHEeHTOM cTaTycy CremianizoBaHoro aboHeHTa, 3ilicHeHHs Po3noscromkenHs [Iporpam
SIKi HOCIi; BAKOPUCTAHHS KOHTEHTY a00 iHIIMX 00’ €KTiB iHTENEKTyalIbHOI BIACHOCTI; BiITBOPEHHS Ta/ab0 MyOIiYHMIA TOKa3 MPOrPaMy MOBIIEHHS; BUKOPHUCTaHHS
Ha KOMEPIiiHIA OCHOBI KiHIIEBOTO (TepMiHaIBHOTO) 0OJamHaHHS Ta/a00 aOOHEHTCHKOI JiHIT UIS HaJaHHS MOCTYT TPETiM ocodaM, SKIIO Iie He mepeadadeHo
OKpeMuM JoroBopoM 3 ToBapucTBOM Ta TapupoM/TapU(pHUM IUIAHOM, a TaKOX MOBimoMise AOOHEHTIB MPO HACTIJAKH HEMPaBOMIpHOTO PO3MOBCIOKEHHS
[Iporpam, ski nepeadaueni [IpaBrnaMu HagaHHs Ta OTPUMAHHS TTOCIYT .

18.Ha3Ba Tapudy/TapudHoro rraHy/moCIyTH € BIaCHOIO Ha3BOKO Ta HE TapaHTye 3a3HAYEHY B Iiif HA3Bi MIHY/MIBUIKICTE TOMIO, 200 MEPeTiK BCIX MOXKIIMBUAX
SJIEKTPOHHUX KOMYHIKalliHHUX TOCIIYT, 10 iCHYIOTh B YKpAiHi, a TAKOXK 1HIIUX SIKICHUX Ta KUIbKICHUX XapaKTEePUCTHK.



